


PAYMENT METHOD
Credit Card - American Express, MasterCard, Visa, Diners Club and JCB
Cash - US Dollar or Philippine Peso

When paying a deposit by credit card

For security reasons, our bank requires us to obtain an authorized credit card payment form duly signed
by the cardholder. Additionally, copies of the cardholder’s ID and both sides of the credit card are
required. Credit card deposits cannot be processed without these documents,

PEAK SEASON
For bookings during peak dates a 20% surcharge on the room rate will be applied:

20M 2012

1-6Jan (New Year) 1-6Jan (New Year)

1-6Feb (Chinese New Year) 19 - 29 Jan (Chinese New Year)

18 - 24 Apr (Easter Holy Week) 3-10 Apr (Easter Holy Week)

29 Apr - 5 May (Japanese Golden Week) 26 Apr - 6 May (Japanese Golden Week)
12 - 17 Aug (Japanese Obon) 11 - 18 Aug (Japanese Obon)

6-12 Sep (Korean Chu Seuk) 6-12Sep (Korean Chu Seuk)

21 - 31 Dec (Christmas) 21 - 31 Dec (Christmas)

RIGHT OF REFUSAL

abaca resort reserves the right to refuse a guest entry and accommeodation if the guest appears to be
under the influence of alcohol or drugs or is behaving aggressively.

Visitors (Non-Registered Persons) are not permitted in the resort.

SUPERVISION OF CHILDREN

A responsible adult guest must supervise children under the age of 16 at all times. Children must not be
permitted to cause disturbance or cause damage to the property of the resort. Children are not allowed
to use the swimming pool or the fitness facility without the direct uninterrupted supervision of a responsible
adult.

SMOKING POLICY
Smoking is not permitted inside in any of the suites, villas, spa or the main dining area of the restaurant.
There is a smoking penalty of USD250 per day if you choose to disregard this policy.

FOOD AND DRINK
Guests are not permitted to prepare meals or any hot food in the resort. Qutside food delivery is not
allowed.

VALUABLES

Guests must not keep money or valuables unattended in the resort at anytime. Management cannot be
held responsible for any losses arising under these circumstances. Money and valuables may be
deposited into your in-room safety deposit box or at our main office for safe keeping.

PRIVACY POLICY

At abaca resort (Cebu Dream Realized Inc,), the privacy and confidentiality of guest information is
important. We are committed to maintaining the privacy and security of our guest's information.
abacda resort will not disclose identifiable user information to any third party without consent.

Terms and Conditions are subject to change without notice. abaca resort reserves the right for final say
in any disputes.

Should you require further information plecse contact +63.32.495.3441 or +63.32.236.0311 or
e-mail to relax@abacaresort.com






